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What’s In My Truck: Bob Grover,
Pacific Landscape Management
Successfully handling a storm makes snow contractors a hero, according to Bob Grover.
LINDSEY GETZ — OCTOBER 24, 2017 SHAREON: f ¥ @
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Based in Portland, Oregon, Pacific Landscape Management hasn't always dealt with consistent snow as areas like

the Midwest and Northeast do. In fact, oftentimes they find themselves dealing more with ice. But Bob Grover,
president of the company, says this past snow season was probably the “craziest” in his 30-year career. With six

https://www.turfmagazine .com/products/pacific-landscape-management-bob-grover-truck/ 1/12


https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjssBCsKaAzz_Z6PbH5nhC_sKRrNdF5fhiMd-ZvULhcFqD8yNWfYjZ6pPZpOUfriJ45MMmBoRstoQjIN2mYZ5y2650shYeApVDoCpd-JApVQMHJc9qtAK5Vp1k8uwIbJi-QEs62VruK4lDKk50K9tlAOf7qkC5K242kSHYHpvfUdQmNOIVDEKRLWSRyCK_xUJolmub3Rx-FiqB7lbqJ58bpNUOKTxuUrohHdX2n-fPXXs2H4LtiBIQZgnNjwWuEw5zU5y67aDhHqSN3XoYQ&sig=Cg0ArKJSzBFmtoIHJomSEAE&urlfix=1&adurl=https://www.dpbolvw.net/click-9238285-13643481&ord=1527556914
https://www.turfmagazine.com/
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsvOPSFYryDra6taKLUQ5lHlyCryH92tEJkUbMHy6QEpW5wkn7bX2Dosoa07U52e1Padk7_14LKBKL_bRa4lXNkjcpR2ZYxBuJ8s2RIEPeFDbjYHJ_p9esQyAVIq5jVIExbvD733tYrXRgF3i6-jV2fG4d2f8LBG3Itobi0_Lx829TrbUUoturmvCWLk925WFqkkdTpx7yVE7_cfthsZmg6N21Mq8xZwJEAFTqRAVkxxbYqytM1vJs5fvDxPjSzmB81t&sig=Cg0ArKJSzAy4wyWaU_Pa&adurl=https://www.plowsite.com/login/&nx=CLICK_X&ny=CLICK_Y
https://www.turfmagazine.com/category/products/
https://www.turfmagazine.com/products/pacific-landscape-management-bob-grover-truck/?print=pdf
https://www.turfmagazine.com/products/pacific-landscape-management-bob-grover-truck/?print=print
http://www.facebook.com/sharer.php?u=https%3A%2F%2Fwww.turfmagazine.com%2Fproducts%2Fpacific-landscape-management-bob-grover-truck%2F&t=What%E2%80%99s%20In%20My%20Truck:%20Bob%20Grover,%20Pacific%20Landscape%20Management
https://twitter.com/home?status=What%E2%80%99s%20In%20My%20Truck:%20Bob%20Grover,%20Pacific%20Landscape%20Management%20https://www.turfmagazine.com/products/pacific-landscape-management-bob-grover-truck/
http://pinterest.com/pin/create/button/?url=https%3A%2F%2Fwww.turfmagazine.com%2Fproducts%2Fpacific-landscape-management-bob-grover-truck%2F&media=https://www.turfmagazine.com/wp-content/uploads/2017/09/bob-grover_0917_A77016_featured.jpg&description=What%E2%80%99s%20In%20My%20Truck:%20Bob%20Grover,%20Pacific%20Landscape%20Management
https://www.turfmagazine.com/author/lindsey-2/
https://www.turfmagazine.com/products/pacific-landscape-management-bob-grover-truck/
http://www.pacscape.com/
https://www.facebook.com/TurfMagazine
https://twitter.com/TurfMagazine

2/20/2020 What's In My Truck: Bob Grover, Pacific Landscape Management - Turf Magazine

separate events — the biggest being a week-long event with more than a foot of snow — Grover sayg thegam
amped up their efforts and pulled off a successful season. That's quite the accomplishment considering the
company primarily uses rental equipment and a network of subcontractors. With inconsistent snow events, Grover
says it simply hasn't made sense to invest in anything more permanent. To handle the variability from season to
season, Grover says the team must be “creative and adaptable” — and that's just what they were. He says that
going into this past season they didn't “feel prepared” but they figured out what they had to do — and got it done.
Here’'s how Grover handled the last snow season.

Thank heavens for 24-hour drive-throughs. | take a coffee cup with me on the road but I'm not good about
taking snacks. I've been lucky enough to find the occasional 24-hour drive-through to quell my appetite.

I always have my mobile phone to take photos. We take pictures as we complete jobs and send them to the
customers to verify the work was done and when. An update of the job being complete with a timestamp on the
email in the middle of the night is impressive to them.
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I have never had trouble staying awake while plowing — even in the middle of the night. You are so active
monitoring the surroundings that you really don’t have an opportunity to fall asleep. | will sometimes buy coffee
between projects but have to drink it right away as I'm too active while on site to touch anything other than the
steering wheel and plow controller.

One of my biggest motivators in business is to help customers in difficult or crisis situations. | tell people all
the time, “l just want to be a hero” — that's my greatest motivation and keeps me going. Storms are a crisis and
when we pull off a successful service, we truly are being heroes and there’s no better feeling.

The Essentials
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Grgular de-icer: To assist when even the plow truck slips. f W Q
Spare tires and jacks: Because a flat tire in the middle of the night can shut you down.

Extra Chains: So even when you lose one, you can stay in action.

Flashlight and tool kit: So you can see and fix small problems.

Mobile phone and charger: So you never run out of battery life or lose the ability to communicate with the team.
Travel mug: For coffee, of course.

Radio: I'm a product of the Rock’'n'Roll generation so | listen to that.

Pocket change: For the 24-hour drive-through.

Pacific Landscape Management was named one of the best-run companies in the industry.
Read more: Best-Run Companies: Pacific Landscape Management
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Lindsey Getz is a freelance writer based in Philadelphia. She has been writing for the landscape indlrstryﬁr sixQ

years. Reach her at lindsey.getz@yahoo.com.

Related Posts

Meyer Products Super-V3 Snow Plow
DOMINIQUE CANTELME, MARCH 12, 2019

Plowsite: This Week’s Cool Threads
MARY ELLEN MCCANDLESS, MARCH 5, 2019

Plowsite: This Week’s Cool Threads
MARY ELLEN MCCANDLESS, JANUARY 29, 2019

https://www.turfmagazine .com/products/pacific-landscape-management-bob-grover-truck/ 5/12


https://www.turfmagazine.com/plow/meyer-products-super-v3-snow-plow/
https://www.turfmagazine.com/author/dcantelmegroupc-com/
https://www.turfmagazine.com/plow/meyer-products-super-v3-snow-plow/
https://www.turfmagazine.com/plow/meyer-products-super-v3-snow-plow/
https://www.turfmagazine.com/business-management/plowsite-this-weeks-cool-threads-march-5-2019/
https://www.turfmagazine.com/author/mary-ellen-mccandless/
https://www.turfmagazine.com/business-management/plowsite-this-weeks-cool-threads-march-5-2019/
https://www.turfmagazine.com/business-management/plowsite-this-weeks-cool-threads-march-5-2019/
https://www.turfmagazine.com/plow/plowsite-weeks-cool-threads-january-29-2019/
https://www.turfmagazine.com/author/mary-ellen-mccandless/
https://www.turfmagazine.com/plow/plowsite-weeks-cool-threads-january-29-2019/
https://www.turfmagazine.com/plow/plowsite-weeks-cool-threads-january-29-2019/
https://www.facebook.com/TurfMagazine
https://twitter.com/TurfMagazine

2/20/2020 What's In My Truck: Bob Grover, Pacific Landscape Management - Turf Magazine

Il
¢

Q

https://www.turfmagazine .com/products/pacific-landscape-management-bob-grover-truck/ 6/12


https://www.facebook.com/TurfMagazine
https://twitter.com/TurfMagazine

2/20/2020 What's In My Truck: Bob Grover, Pacific Landscape Management - Turf Magazine

Sponsored

Are you on Medicare? If you live in Maryland, Read This!
Quick Medigap

U.S. Cardiologist: It's Like a Pressure Wash for Your Insides
Gundry MD Total Restore Supplement

25 Celebs You Didn't Realize Are Gay - No. 8 Will Surprise Women

Ninjadournalist

How to Pay Off $10,000 Fast - Register Now For Free

Instant Personal Loan

Locate Anyone By Entering Their Name (This is addicting!)
TruthFinder

William And Kate Have Been Told Their Fate Once Charles Finally Becomes King

Affluent Times

0 Comments Turf Magazine ﬂ Login

Q© Recommend 23 Sort by Best

Start the discussion...

LOG IN WITH OR SIGN UP WITH Disaus (2)

Name

https://www.turfmagazine .com/products/pacific-landscape-management-bob-grover-truck/

Q

712


https://quickmedigap.com/articles/lowering-your-medicare-supplement-costs.html?utm_source=Taboola&utm_medium=ADV01&cid=1570461&aid=206187354
https://clknext.com/path/lp.php?trvid=10611&trvx=7a4ceb32&cid=214&utm_term=disqus-widget-safetylevel20longtail09&taboolaclickid=CjBiMzZiNWI4Yy1mMDljLTQyNjctOTcxMy1hOGU4YjZlMDBlZDItdHVjdDRlM2UyNDkSFW1vYm54LXRvdGFscmVzdG9yZS1zYw
http://bzwthqsft.ninjajournalist.com/entertainment/lgbtq-celebs-tb-2/?utm_campaign=Circle%20Celebs%20Linore%20TEN%20En%20SmartBid%20-%20Desktop%20USA&utm_source=taboola&utm_medium=disqus-widget-safetylevel20longtail09&utm_term=25+Celebs+You+Didn%27t+Realize+Are+Gay+-+No.+8+Will+Surprise+Women&utm_content=https%3A%2F%2Fprod-pubplus-uploads.s3.amazonaws.com%2F64b778a3-311b-446d-8e4d-79bc2d389c9e.jpg
http://adcanopus.offerstrack.net/index.php?offer_id=56901&aff_id=1643&click_id=CjBiMzZiNWI4Yy1mMDljLTQyNjctOTcxMy1hOGU4YjZlMDBlZDItdHVjdDRlM2UyNDkSEWFkY2Fub3B1cy13ZWdvLXNj&source_id=1042962&aff_sub3=2883794038
https://tracking.truthfinder.com/?a=102&oc=27&c=396&s1=CM-Dillon&s2=AG-DesktopTier1&s3=CRE-Tia+ThisIsAddicting&s4=LP-396CH&s5=1042962&utm_source=taboola&utm_medium=referral
https://affluenttimes.com/pop-culture/celebrities/prince-charles-becomes-king-what-happen-william-kate/?utm_source=Taboola&utm_medium=CPC&utm_content=disqus-widget-safetylevel20longtail09_1042962&utm_campaign=78486_Affluent-Times_When-Prince-Charles-Becomes-Ki_US_DESKTOP_DZ&utm_term=3832858&l=a
https://disqus.com/home/forums/turfmagazine/
https://disqus.com/home/inbox/
https://www.facebook.com/TurfMagazine
https://twitter.com/TurfMagazine

2/20/2020 What's In My Truck: Bob Grover, Pacific Landscape Management - Turf Magazine

Be the first to comment.

>4 Subscribe Q Add Disqus to your siteAdd DisqusAdd

Are you on Medicare? If you live in Maryland, Read This!
Quick Medigap

U.S. Cardiologist: It's Like a Pressure Wash for Your Insides
Gundry MD Total Restore Supplement

25 Celebs You Didn't Realize Are Gay - No. 8 Will Surprise Women

NinjaJournalist

How To Locate Anyone In 10 Seconds (It’s Too Easy)
TruthFinder

William And Kate Have Been Told Their Fate Once Charles Finally
Becomes King

Affluent Times

More Parents Are Now Gluing Pennies To The Bottoms of Their Kids
Shoes

Novelodge

Search

https://www.turfmagazine .com/products/pacific-landscape-management-bob-grover-truck/

Q

8/12


https://disqus.com/
https://publishers.disqus.com/engage?utm_source=turfmagazine&utm_medium=Disqus-Footer
https://quickmedigap.com/articles/lowering-your-medicare-supplement-costs.html?utm_source=Taboola&utm_medium=ADV01&cid=1570461&aid=206187354
https://clknext.com/path/lp.php?trvid=10611&trvx=7a4ceb32&cid=214&utm_term=disqus-widget-safetylevel20longtail09&taboolaclickid=CjBiMzZiNWI4Yy1mMDljLTQyNjctOTcxMy1hOGU4YjZlMDBlZDItdHVjdDRlM2UyNDkSFW1vYm54LXRvdGFscmVzdG9yZS1zYw
http://bzwthqsft.ninjajournalist.com/entertainment/lgbtq-celebs-tb-2/?utm_campaign=Circle%20Celebs%20Linore%20TEN%20En%20SmartBid%20-%20Desktop%20USA&utm_source=taboola&utm_medium=disqus-widget-safetylevel20longtail09&utm_term=25+Celebs+You+Didn%27t+Realize+Are+Gay+-+No.+8+Will+Surprise+Women&utm_content=https%3A%2F%2Fprod-pubplus-uploads.s3.amazonaws.com%2F64b778a3-311b-446d-8e4d-79bc2d389c9e.jpg
https://tracking.truthfinder.com/?a=102&oc=27&c=396&s1=CM-Dillon&s2=AG-DesktopTier1&s3=CRE-AshleyYellowBKG+HowToLocateTooEasy&s4=LP-396&s5=disqus-widget-safetylevel20longtail09&utm_source=taboola&utm_medium=referral
https://affluenttimes.com/pop-culture/celebrities/prince-charles-becomes-king-what-happen-william-kate/?utm_source=Taboola&utm_medium=CPC&utm_content=disqus-widget-safetylevel20longtail09_1042962&utm_campaign=78486_Affluent-Times_When-Prince-Charles-Becomes-Ki_US_DESKTOP_DZ&utm_term=3832858&l=a
http://rfvtgb.novelodge.com/worldwide/mom-hacks?utm_medium=taboola&utm_source=taboola&utm_campaign=ta-nl-mom-hacks-s-des-us-26119d&utm_term=disqus-widget-safetylevel20longtail09
https://www.facebook.com/TurfMagazine
https://twitter.com/TurfMagazine

2/20/2020 What's In My Truck: Bob Grover, Pacific Landscape Management - Turf Magazine

Il
4

Q

Sponsored Content

https://www.turfmagazine .com/products/pacific-landscape-management-bob-grover-truck/ 9/12


https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjstPeevfIX1iDLER9bWF0rDrvl_gcrcnMur7OTGOyXx33BbWQazLtxXOjv2XKWfyaTxcD8vV9X1Ac4zBFtGy5lml0d95s5BXCs4pQbmo69rkHurTZRCxV_I4guGoyDdn3jXZsJGleGQj1NBhyl6YfSWtTBCH0TWj4IyQjTcyo6IyA2KkeM_08yTP4q5DlGLLwjXzsUsi0hL4pQ7Mh_RJb9OK1aDRAvFaf7EVqUTx4ixF_tzN9XZ5guvfkiziDVFpYur10LIwdRk&sig=Cg0ArKJSzI0kZWJSkd2qEAE&urlfix=1&adurl=https://www.dpbolvw.net/click-9238285-12439257&ord=1850913155
https://www.turfmagazine.com/turfmagazine/business-management-editorial/six-essential-tips-to-grow-your-lawn-care-business/
https://www.facebook.com/TurfMagazine
https://twitter.com/TurfMagazine

2/20/2020 What's In My Truck: Bob Grover, Pacific Landscape Management - Turf Magazine

| BUSLNESS MANAGEMENT || BUSINESS MANAGEMENT || JOBBER || OPERATIONS & SERVICES | PR

Six Essential Tips To Grow Your Lawn Care Business
GUEST CONTRIBUTOR

Q

Although providing high quality work is a must, any lawn care business owner can attest that delivering great work
and staying on budget is not ...
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